
Current Diversion Rate: 19%   |   Approved Diversion Target: 65%   |   To achieve requires moving to Comprehensive Service Options

Enhanced Level of Service - Potential Diversion 30-40%

Service Options: Status Date Comments

Curbside Garbage & Landfill In Service Prior to WPR

Curbside Single Family Recycling In Service July 1, 2013

Multi-familiy Recycling Mandated July 1, 2015 •  Mandated multi-family properties to provide recycling services to tenants 
•  Monitored through properties filing waste plans with the City and complaints

Curbside Seasonal Leaf & Yard  
(Christmas Tree) Collection In development September 2023 •  Service will include food waste which is a Comprehensive Service level options

Permanent HHW Facility (less frequent 
operation) In Service November 2022 •  Operates Fridays and Saturdays 10 a.m. to 3 p.m. 

Curbside Bulky/White Goods Collection At landfill •   The City is not implementing a curbside service as many other waste haulers provide this 
service including some not for profits

Supporting Mechanisms:

Promotion and Education In Service Since 2015 •  Annual campaigns encouraging reduction and proper recycling

Outreach Program In Service Since 2015 •   School Education program (in class and education room), community outreach at education 
booths and more. Includes social media campaigns

User Pay for Garbage Approved January 1, 2024

Goods Exchange Events •  The City promotes avenues for reuse through the Waste Wizard 
•  Hosts the Repair Cafés

Active Promotion of backyard composting In Service Since 2013 •  Provide composting courses and resources on the website

Grass Ban
Not  
Implementing

•  Encourage mulching through various communications/promotion tactics
•  Allowing grass in the curbside Leaf and Yard waste Carts

Customer Reward Programs Investigating 2024 - 2025
Green Procurement Education Investigating 2024 - 2025

Comprehensive Level of Service Actions - Required to Achieve 65%

Service Options: Status Date Comments

Curbside Food & Yard Waste In development September 2023
Permanent HHW Facility (more frequent 
operation) Monitor •   Monitor HHMD site attendance and use collected data to determine if additional hours are 

required

Supporting Mechanisms:

Reduced Garbage Collection Frequency In Service Since 2017
•  Moves to bi-weekly garbage collection in the winter in 2017 
•   Moves to year round bi-weekly garbage collection with the roll out of the Food & Yard Waste 

Service
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